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        How our solutions work for your industry.


 


EXPLORE



  

    
    
  







    
  
  
    

  
          
  
        
  
  

    
          
        
    


  

      
        
    
      For Insurance

    

    
  Learn More
  

  





  

    
    
  










  




	
      
      Technology    
    
  
    
  
  	
      
      Swoop    
    

	
      
      Integrations    
    

	
      
      Partnerships    
    






  



    Technology

  
  
    

  
          
  
        We’re ready for the road ahead.


 


EXPLORE



  

    
    
  







    
  
  
    

  
          
  
        
  
  

    
          
        
    


  

      
        
    
      Partnerships

    

    
  Learn More
  

  





  

    
    
  










  




	
      
      Insights & Media    
    
  
    
  
  	
      
      In the News    
    

	
      
      Agero Insights    
    






  	
      
      Multimedia    
    






    Insights & Media

  
  
    

  
          
  
        Driving Intelligence: Explore our latest news, press, and thought leadership.
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        Working at Agero: We foster innovation and value human connections.
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            About Us

          

                
        
  We’re powering the next generation of software-enabled driver safety services and technology, pushing the limits of big data to transform the entire driving experience. The majority of leading vehicle manufacturers and insurance providers use Agero’s solutions to strengthen their businesses and create stronger, lasting connections with their customers. Together, we’re making driving smarter and safer for everyone.
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                Dave Ferrick
         
          
              

    

          
                  
  PRESIDENT & CEO



As CEO of Agero, Dave Ferrick oversees business development and operational strategies for Agero’s growing global portfolio of roadside, accident management and telematics offerings.
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                Emma Barnes Brown
         
          
              

    

          
                  
  CHIEF PEOPLE OFFICER



Emma is putting her two decades of strategic talent experience to good use addressing Agero’s growing need to attract and develop premier talent.
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                Jeffrey Blecher
         
          
              

    

          
                  
  CHIEF OPERATING OFFICER



Jeff is our go-to person for ongoing development of Agero’s long-range strategic plans and operational objectives.
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  CHIEF MARKETING OFFICER



As Chief Marketing Officer, Beth brings over 20 years of consumer and customer marketing strategy experience.
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                Bill Gerraughty
         
          
              

    

          
                  
  CHIEF FINANCIAL OFFICER



Bill is helping us drive the transformation of our business and the industry.
  

                      Learn More 
                        

        



               
    
      
      
      





  

     
      
         
           
                Chetan Ghai
         
          
              

    

          
                  
  CHIEF COMMERCIAL OFFICER



Chetan is furthering Agero’s strategic direction within our Insurance and Automotive Roadside, Accident Management, and Repair Advantage lines of business.
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                Peter Necheles
         
          
              

    

          
                  
  CHIEF LEGAL OFFICER



Peter’s resume is impressive, and his impact on Agero even more so.
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                Cathy Orrico
         
          
              

    

          
                  
  CHIEF GROWTH OFFICER



Cathy focuses her many talents on charting a path for continued growth for our Insurance and Automotive Roadside lines of business. 
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  Our Difference Is Our People
  

  Talented people make Agero - and therefore our clients - great. See what it’s like to work with dedicated and driven people every day.


  

        

          
                
            
      




  

            
              
                
                  
                    
    



  

                  

                

              

              
            

          
   
              

  

  
    

    
       
        
                      
            Who We Are

    


            Agero is leading the digitalization of driver assistance services on a massive scale, safeguarding consumers on the road through a unique combination of platform intelligence and human-powered solutions.
Our white-label roadside assistance, accident management, consumer affairs, and digital dispatch solutions are informed by deep industry expertise and insight from more than 12 million annual events.
 
Who We Serve


    


                  

      

            
        
              
          
              
      




  

  115 Million
  

  drivers served each year
  

              



            
          
              
      




  

  8,000+
  

  contracted preferred Service Providers
  

              



            
          
              
      




  

  10 out of 15
  

  top insurance carriers choose Agero
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  BUILT IN BEST LARGE COMPANIES TO WORK FOR 2024
  

    
    
      
  Agero’s Medford Headquarters was included in Built In’s 2024 “Best Large Places to Work in Boston” list.
  

    


	
     
    
    
    


  
        
      
       
  Frost & Sullivan Company of the Year 2023
  

    
    
      
  Agero continues to impress Frost & Sullivan followings its 2019, 2021 and 2023 win for digitalized roadside driver assistance, this year being named as 2024 Company of the Year.
  

    


	
     
    
    
    


  
        
      
       
  The 2021 CIO 100
  

    
    
      
  IDG’s CIO has named Agero as a 2021 CIO 100 award winner, recognizing the company’s ongoing business transformation and industry-leading digital roadside assistance platform powered by Swoop.  
  

    


	
     
    
    
    


  
        
      
       
  Built In Best Large Companies to Work For 2021
  

    
    
      
  Agero’s Medford Headquarters was included in Built In’s 2021 list, 100 Best Large Companies to Work For.
  

    


	
     
    
    
    


  
        
      
       
  Stevie Awards for Sales & Customer Service 2021
  

    
    
      
  Agero was presented with a Silver Stevie® Award in the 15th annual Stevie Awards for Sales & Customer Service for their approach to supporting front-line workers. The company previously received Bronze and Gold wins in 2020.
  

    


	
     
    
    
    


  
        
      
       
  The Business Intelligence Group BIG Innovation Awards 2021
  

    
    
      
  Alternative Transportation for Accident Management was named a 2021 BIG Innovation Award winner.
  

    


	
     
    
    
    


  
        
      
       
  The Business Intelligence Group Excellence in Customer Service 2021
  

    
    
      
  Agero has won Excellence in Customer Service awards from The Business Intelligence Group three years running, most recently in 2021.
  

    


	
     
    
    
    


  
        
      
       
  Frost & Sullivan Best Practices Customer Value Leadership 2020
  

    
    
      
  Agero continues to impress Frost & Sullivan followings its 2019 Product Leadership Award with a 2021 Customer Value Leadership win for digitalized roadside driver assistance.
  

    


	
     
    
    
    


  
        
      
       
   PACE Supplier Innovation 2020
  

    
    
      
  Agero’s Roadside Assistance powered by Swoop was named a finalist in the prestigious PACE supplier innovation awards program from Automotive News
  

    





   
    

  



  
    

    
       
        
      




  

      

            
                  
          
      

Since 1972
 
Cross Country Motor Club is Agero’s premiere roadside assistance membership program, available to all drivers. CCMC provides members with 24/7 roadside assistance coverage from Agero’s curated network of service providers, servicing 100% of US zip codes and Canada. Members enjoy additional benefits such as discounts on travel, hotels, restaurants, and more.

  
              
              

    
        
        
      
        

          

Agero acquired Road America Motor Club (RAMC) in 2020, which is now serviced through Cross Country Motor Club.
The services you know and love are still here. Many of the Roadside Assistance programs remain unchanged -- the toll-free phone numbers used to access the program have not changed, nor the membership or policy number used to access benefits.

  


      

    

      



      

    
    
      
      
        
	     
    
      
                 Our History Begins in 1972
    

    
    
                1972
Cross Country Motor Club receives licenses to operate and begins selling motor clubs in the Boston region and beyond.

    

    


	     
    
      
                 The 1980s
    

    
    
                1988     
Cross Country wins Call Center of the Year Award for Excellence, an important milestone recognizing the quality of Cross Country’s services, and the first of many major industry awards to come.

    

    


	     
    
      
                 The 1990s
    

    
    
                1996     
Cross Country launches its first connected vehicle (telematics) program for a major automobile manufacturer.

    

    


	     
    
      
                 The 2000s
    

    
    
                2008     
Cross Country acquires ATX Group, an important provider of connected vehicle services.

    

    


	     
    
      
                 The 2010s
    

    
    
                2010     
Cross Country launches the nation's first electric vehicle (EV) mobile charger, helping industry pioneers build out EV programs in the U.S.

2011     
Cross Country introduces RoadsideConnect™, a smartphone and Internet accessible site that provides motorists with real-time status updates of en-route roadside assistance providers.
Agero is introduced as the new combined brand of Cross Country and ATX, reflecting its position as the most dominant player in the combined connected vehicles services, roadside assistance, and claims management market.

2013
Agero sells Connected Vehicle Services division to SiriusXM Radio, Inc. to focus on the development and delivery of new services that enhance its leadership position in its core services.

2014  
Agero acquires MBSi Capital Corp., becoming the foremost provider of software solutions for the auto repossession industry.

2015
Agero launches the Autonomous Vehicle Technology Consortium (AVT) in partnership with MIT, with the goal to better understand the impact assisted driving and autonomous vehicles have on driver behavior. 
Agero launches Blink, a direct to consumer, on-demand roadside assistance product that does not require motor club membership or annual fees. 

2016
Agero opens its sixth contact center in Tri-Cities, TN, a state-of-the-art facility. 

2018
Agero acquires Swoop, an automated dispatching platform combining towing management software and mobile solutions that empower service providers to deliver exceptional customer experiences.

    

    


	     
    
      
                 The 2020s
    

    
    
                2020
Agero acquired Road America Motor Club (RAMC) in 2020, which is now serviced through Cross Country Motor Club.
 

    

    







    
    

  




  


  
  
  


    
    
  


          
        
                      

              
            
  
  
    

  
          
  
  
  

  
  
  

      
  
  
  
    
      
                  
  Learn More About Our Products & Services
  

  We have solutions for just about every situation your drivers may find themselves in. Our products and services streamline and simplify everything from roadside assistance, to accident management to consumer affairs, helping you deliver unparalleled service to drivers in need every day.
  

  Learn More
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